NMonb3oBaTenbckKoe cornaweHuve ¢ NMoanucumMkom

lMocneaHwni pa3 aTOT AOKYMEHT 06HOBANCA 6 AHBapA 2025 roja.

HactoAawee [lonb3oBaTtenbckoe cornaweHne («CornaweHne») npeactaBnAeT cobown
topuandeckn obAsatenbHoe cornawenve mexay WM JleByeHko ApTemom AnekcaHOpoBUYEM,
3apernctpupoBaHHbiM no WHH 234607147327 («KomnaHuA», «Mbl», «HaW»), WU Bamu,
nono3oBaTenem («lonb3oBaTesnb», «Bbl», «Ball»), yCTaHaBNMBatoLEee YCOBUA UCMOMb30BaHMA
nporpaMMHoOro obecnevyeHva v ycnyr, npeaoctaBnAemMblx KoMmnaHmen, KoTopble B COBOKYNHOCTU
nmeHytotca «CepBuc».

nPOCMM BAC BHUMATEJZIbHO O3HAKOMUTbBCA C AAHHbLIM COrJTAWEHUWUEM.
ncnonb3yA CEPBUC, Bbl NMOATBEPXAAETE, YTO MNMPOYUTANU, NMOHAIN U
NMPUHUMAETE BCE YCJIOBUA, YKA3AHHbLIE B HACTOALLEM COIJIAWLEHUWU. Bbl HE
MMEETE NMPABA WCMNOJIb3OBATb CEPBUC, ECJIN HE COIJIACHblI C YCJIOBUAMMU
9TOro COrJIAWLEHUA.

1. Wcnonb3ya CepBuc, Bbl noaTBepxkhaeTe, YTO O03HAKOMWUIUCb C HACTOALWMM
CornatweHnem, NOHMMaeTe ero 1 cornallaeTechb ¢ ero ycnosmAmMnU. Ecnm Bbl He cornacHbl
C NobbiIM NyHKTOM CornaweHns unmM cudMTaeTe, YTO OHO HapyllaeT BaluM npasBa Wau
CTaBUT Bac B HeyJ0O6HOEe NONoXeHNe, Bbl 06A3aHbl NPEKPaTUTb Ucnosib3oBaHe CepBuca.

2. Mbl noctoAaHHO paboTaem Hapg ynydweHnem CepBuca, 0obaBnAA HOBble YHKUUN W©
BO3MOXHOCTM, MO3TOMY BpPeMA OT BPEMEHU MOXEM WM3MeHATb ycnosuA CornaweHuA.
PekomeHaoyem nepuogmyeckn nNpoBepATb AaTy nocnegHero obHosneHuA CornaweHvsa B
€ro BEPXHEeWn YacTu 1, ECNN OHO U3MEHWUTOCb, O03HAKOMUTLCA C HOBOW BEPCUEN.

3. Mbl UMeeM MpaBo U3MEHATL YCNoBUA CornaweHuna 6e3 npenBapunTesibHOro yseaomMmneHus,
0CO6€EHHO B cnenyrowmnx cny4danax:

*  [ON1A y4yeTa U3MEHEHU B 3aKOHOOATENbCTBE M HOPMATUBHBLIX akTax, Kacarowmxca
Cepsuca n ero pyHkUmMI;

. ANA yCTpaHeHMA Yyrpo3, CBA3aHHbIX C 6e3onacHocTblo CepBuca, 3awmTbl OT
MOLLUEHHUYeCcTBa, BMPYCOB, Cnama, YTeYKM AaHHbIX U OPYyrnx pUckoB B obnacTtum
KnbepbesonacHocTH.

4. Kak TOonbko ob6HoBneHHoe CornaweHwe BCTYNUT B Cuny, Bbl 06A3aHbl cobniogatb ero,
ecnu NnpoaomkmTe ucnons3osatb Cepauc.

5. O6wwme nonoxeHua. Bbl cornawaeTtechb ¢ TeM, YTO:

° Ecnn kakon-nnéo NYHKT Bawero cornaweHmAa ¢ HaMn OKaXkKeTCA HEeWUCNOJIHAMbIM,
OCTaJlbHble YyCNOBUA OCTAaHYTCA OEeNCTBUTENBHbLIMU;

° Ecnn Mbl He cmoxxeMm obecnedunTb COBNIOAEHNE Kakoro-nmbo NyHKTa cornaweHunA,
9TO He CHNTaeTCA OTKa30M OT HallunX npas,

. Mbl ocTaBnAem 3a coboi BCe npaBa, He MpenocTaBfieHHble BaM MPAMO B 3TOM
OOKYMEHTE;
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*  Bbl He nveeTe npaBa nepenaBaTtb CBOM Npasa unm obAasatenscTea no CornaweHnto
6e3 Hallero npeaBapuUTeNIbHOro MMCbMEHHOrO CornacuA.

YcnoBua ucnonb3oBaHuA CepBMca

6.

YcnoBuAa uMcnonb3oBaHUA Cepsmca: Mbl npepocTaBnAeM BamM OFpaHUYEHHYIO,
HEeNCKNMIO4YNTENIbHYIO, HenepepgaBaemyro JUMUEH3UIO Ha [O0CTyn K Cepsmcy n ero
ncnonb3oBaHve. Bce npasa Ha CepBVIC, BKJ1l0O4aA npaBa Ha nporpamMmmMmHoe obecneyeHune,
OCTalTCA WCKNYMUTENBHON COBCTBEHHOCTbIO KomnaHuu. Bbl cornawaertecb He
KonnpoBaTb, HE nepenasaTb, HEe pacnpoCTpaHATb, HEe nNnpoaaBaTb, He NMUEeH3npoBaThb, HE
BbIMNOJIHATb 06paTHbIl7I NHXWUHWUPWHI, HE U3MEHATb, He I'Iy6J'IVIKOBaTb, HEe y4acCcTBOBaTb B
nepenadye wnnMm npogaxe, He co3gaBaTb MNPOMU3BOOHbIE pa60TbI Ha OCHOBE Hallero
Cepsmca nnnm ero KOMMOHEHTOB, a Tak>Xe He UCNOoJ1b30BaTb NporpaMmmMmHoe obecneyeHne,
KpoMe Kak ajiAa ncrnosb3oBaHnA Cepsmca.

Kpome HeKoTopbIX ycnyr, AOCTYnNHbIX BaM Yepe3 Cepsuc, cam CepBuc npenocrasnaeTca
Bam 6ecnnatHo. Mbl ocTaBnAem 3a cobor npaBo B 060K MOMEHT BBECTW naTy 3a
ncnonb3oBaHne Cepsuca.

MpaBo Ha ucnosib3oBaHue

8.

Ncnonb3ya CepBuc, Bbl MOATBEPXAaeTe, YTO [OOCTUIM BO3pacTa, HeobGXOAMMOro
COrnlacHO 3aKOHOAAaTeNbCTBY Balleil CTpaHbl, U MMeeTe Bce HeO6X0AMMbIe MOSTHOMOYMA U
paspelleHna A ero Ucnonb3oBaHuA. Ecnv B Bawel cTpaHe WCMonb30BaHWe Hallero
CepBuca 3anpelieHo, Bbl 00A3aHbl MPEKpaTUTb €ro UCMosb3oBaHWe. B npoTvBHOM
crnyyae, Bbl HeceTe MOJIHY0 OTBETCTBEHHOCTb 3a UCMonb3oBaHne CepBuca B HapyLueHne
3aKoHoJaTeNbCTBa Ballel CTpaHbl.

Bawa ponb B CepBuce

9.

10.

Bce nonb3oBatenn CepBuca penAaTcA Ha gBe karteropum: ABTopbl U Mognucumku.
MpuHumana ycnosma HacToALwero CornaweHna, Bbl CTAaHOBUTECH [MOANNCYMKOM, HO TakXXe
MOXXeTe ucnonb3oBatb CepBUC Kak ABTOp, 3ak/uMB OTAENbHOE CcOornaweHne ¢
KomnaHuen.

MoanucumMkn — 370 nonb3oBatenn CepBuca, KOTOpble MNPOCMaTPUBAKOT KOHTEHT
aBTopoB. CepBWC MNO3BOMAET MOAMMUCYMKAM TMOKynaTb [AOCTYN K KOHTEHTY W/unu
nooaep>XmBaTb aBTOPOB (OMHAHCOBO Yepe3 6e3B03Me3aHbIe NoXXepTBOBaHUA (QoHATbI).

OTHoweHuAa mexay MNonb3oBatenem u ABTopom

11.

12.

ABTOp — nonb3oBaTesb, KOTOPbIA ABMAETCA CO34aTesIeM KOHTEHTA, KOTOPbIA NPUHAN
Monb3oBaTtenbckoe cornaweHne ¢ asTopamu. [loxepTBoBaHWe AeHer MOANMUCHUKOM
ABTOpY MM NOKynka NOANUCYMKOM A0CTyna K uUM@POBOMY KOHTEHTY mnm ToBapam
ABnAeTcA caenkon. Bce cpenku 3aknao4valoTcA HanpAmylo Mexay ABTOpoOM un
MoanucunkoMm. OHW CaMOCTOATENbHO YCTaHaBNMBAKOT YCNOBWUA COENKU, a Takxe
NOpALOK €€ 3aK/YeHNA, U3MEHEHUA U pacTopXXeHuA. epen 3aknoveHnem coenku
Heob6xoAMMo y6eamnTbCA, YTO OHa COOTBETCTBYET 3aKOHOAATENbCTBY BalLen CTPaHbl.

Ecnn B y)ke 3akOYEHHYIO CAENKY BHOCATCA U3MEHEHUA (Hanpumep, YCroBuA, CTOPOHBI
obAszatenscTBa M T. A.), Bbl MOATBEpXAaeTe, YTO Takue MW3MEHEHMA ABATCA
3aKOHHbIMU 1 COOTBETCTBYIOT TpeboBaHNAM 3aKOHOAATENIbCTBA Ballei cTpaHbl. Ecnv Bbl
He CornacHbl C YCNOBUAMU COENKU UM BHECEHHBIMU B HEE U3MEHEHUAMMU, Bbl 0OA3aHbI
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13.

14.

0TKal3aTbCA OT COENKU W pacToOprHyTb €€ B COOTBETCTBUM C YCMOBUAMU COENKN N
OEeVCTBYIOLWMM 3aKOHO4ATETbCTBOM.

MOXANYWCTA, OBPATUTE BHUMAHUE! KomnaHua He y4yacTBYeT B cAenkax mexny
aBToOpamMn M nNognucyMKamu, He ycTaHaBNMBaeT MX YCNOBUA, HE KOHTPOIMPYEeT Wux
BbIMOSIHEHNE N HE HeceT OTBETCTBEHHOCTM 3a UX 3aKOHHOCTb Kak ANA aBTOPOB, TaK U
ona nognucymkoB. Mcnonb3ya CepBuc, Bbl MOATBEPXKOAETE, YTO WUCKIIOYUTENBHO Bbl
HeceTe OTBETCTBEHHOCTb 3a 3aKOHHOCTb M KOPPEKTHOCTb Ballelr COENKN.

BmecTe ¢ Tem, Mbl OCTaBfAeM 3a cobon npaBo NPOBEPATb (PaKTbl 3aK/IOYEHMNA COENOK
MeXny saMm 1 aBTOPOM, BKJilo4HaA 3anpoc ycnosvu7| 9TUX CcOesiokK 1 noatTeep>XnoeHne mx
BbIMNONHEHMA. ECnM Bbl HE CMOXeTe npefocTaBUTb AokasaTefibCTBa peasibHOCTU
COBEPLUEHHbIX COENOK, Mbl BrpaBe pacLeHUTb Bale WCNosib3oBaHne Cemeca KaK
MOLLEeHHN4YeCTBO.

duHaHcoBanA noaaep>xka ABTopa

15.

16.

17.

18.

19.

20.

21,

Bbl MOXeTe BblOpaTb CymMMy MOXepTBOBaHMA AnA asTopa. MuHumanbHaA cymma
NoXXepTBOBAHMA YCTaHaBMBAETCA MNaTEXHON CUCTEMOW WAN 3KBaMPUHIOM aBTopa,
KOTOPbIV OH UCNosb3yeT. [JaHHble CYMMbI HE perynnpyoTcA Hamu.

duHaHcoBaA noanepXxka aBToOpa OCYWeEeCTBNAETCA NyTEM nepeBoda CPEACTB
noanucYMKoM B agpec aBTopa, KomnaHuna He KacaeTcA U He MMEET OTHOLIEHUA K AaHHbIM
nepeeBodaM W TpaH3akuuAM. [nA nepeBoga CPencTB HYXHO Bbi6paTb OOUH U3
yCTaHOBJIEHHbIX cnoco6oB nnatexka aBTopom B Cepauce.

OkasblBana uHaHCOBYIO MOALEPXKKY aBToOpy, Bbl noaTBepyaaeTe, YTO BCe Ballu
nnaTeXxmn ABNAITCA OKOHYaTeNbHbIMM W He noanexaTt Bo3BpaTy. B cnydvae, ecnv Bbl
XOTUTE 3anpocuUTb BO3BpaT CPencTB, HECMOTPA Ha 3TO, BaM HEoOXOAMMO 06paTUTLCH
HanpAMYo K aBTOpY A/1A YperynmpoBaHuA AaHHOro Bonpoca.

Bbl He moxeTe 3anpocuTb Bo3BpaT cpeacTts y KomnaHum. CornacHo nyHktam 16 n 17
KomnaHuAa He MMeeT OTHOWEHNA K OaHHbIM TpaH3akumaAM, nepesofam v nnatexxam. Bol
OOJDKHbI  06paTUTLCA HanpAMyd K ABTOpPY ANA pelweHuA [JaHHoro Bonpoca. Mol
ocTaBsfiAeM 3a cobon NpaBo HEMEASIEHHO M B OOHOCTOPOHHEM NOpAAKe NpeKkpaTuUTh Balle
ncnonb3oBaHne Cepsuca.

Bbl cornawaeTtecb He nofaBaTb HeOGOCHOBAHHble 3anpocbl Ha BO3BpaT CPEACTB Mo
TpaH3aKUMAM C MOAMMCYMKaMM WM aBTOpaMn KOHTEHTA, a TakXe He WHUUMMPOoBaTb
HeoOOCHOBaHHble 3anpocbl HA BO3BpaT CPeACTB 4Yepe3 SMUTEHTa Ballell MnaTéXHoM
KapTbl MO TakUM TpaH3akumAMm. Ecnm mbl couTéM, YTO Bbl Mogany Hepo6GPOCOBECTHbIN
3anpoc Ha BO3BpaT CPEeACTB, Mbl OcTaBnAeM 3a coboii MpaBoO MPUMOCTaHOBUTbL WM
yOanuTb Bally YY4ETHYIO 3anuch.

Bbl cornawaetecb ¢ Tem, 4To CepBUC BbINOMHAET CBOU 06A3aTeNlbcTBa B TOT MOMEHT,
Korga npenocTaBnAeT Monb3oBaTento AOCTYN K KOHTEHTY MO MOAMUCKEe, a Takxke
noanMcYMK coBepliaeT Bam MOXepTBOBaHWE. TakXe 3TO KacaeTcA W Mnpoaaxu
LMOPOBOro KOHTeHTa Yepes Haw Cepsuc.

O6paTtuTe BHUMaHME, 4YTO UHAHCOBaA nogAepXka asTopa npeacraBnAeT cobown
OEeHeXHoe noXXepTBoBaHMe, TO eCcTb 6e3BO3Me3[HYI0 CAesiKy, He mnpeanonararoLlyo
BCTpeyHbIX 06A3aTenscTB. ABTOpP, MOMy4YVBLINA Bawy (UHAHCOBYIO MNOAAEPXKY, He
06A3yeTCcA neped BaMW W He HeceT OTBETCTBEHHOCTU 3a BbINOJIHEHWE KaKuxX-nnbo
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nencTteun. Bbl He nMmeeTe npaBa TpeboBaTb OT aBTOpPa BbIMNOSIHEHNA KaKUX-TNMB0 yCNoBUi
WV OEeNCTBUM B OTBET Ha Bally NoaaepXKy.

Mpuo6peTnTe AOCTYN K LM(PPOBOMY KOHTEHTY

22.

23.

Kaxkablii aBTOp CamMOCTOATESIbHO YCTaHABMMBAET LieHy 3a O0CTYN K CBOeMy LudpoBOMY
KOHTEHTY. CTOMMOCTb MOXET 3aBMCEeTb OT PasfiNyHbIX (PAKTOPOB, TAKUX KaK 06beM
NPeaoCcTaB/IAeMoro KOHTeHTa (Hanpumep, AOCTYN K Y4acTu WM BCEMY KOHTEHTY), CPOK
poctyna (Hanpumep, «1 Hepena», «1 MecAu», «1 rog» UM «MOXXU3HEHHO»), a TakKxXe
yacToTa onnaTbl (HanpuMep, «e4UHOBPEMEHHbIN NNaTex», «PerynApHbIi NnaTex») u
Apyrvie ycrnosus.

MuHUManbHaa CTOMMOCTb AOCTYNa K LUMPPOBOMY KOHTEHTY, KOTOPbI MOXXHO NpoaaBaTb
yepe3 CepBuc, ycTaHaBNMBAEeTCA TONbKO aBTOPOM. KOMMaHWA He perynvpyetr U He
MOXXET MOBMINATb Ha LIeHOBYIO MONIMTUKY aBTOPOB.

NMokynka ToBapoB

24,

25.

26.

27.

28.

29.

CepBMC MOXET MpenocTaBnATb NoAnMcYMkaM BO3MOXKHOCTb MOKynaTb (u3nyeckue u
undpoBble ToBapbl, BKOYaA NPOAYyKUMIO, npennaraemyto asTopamu. [Npy 9ToM BaXKHO
OTMeTUTb crnepytoLlee:

. KomnaHua He 3aHMMaeTcA Npou3BOACTBOM, XpaHEHUEM U OTNpaBKou ToBapoB. Bce
TOoBapbl NPON3BOAATCA, XPAHATCA U OTNPaBIAIOTCA aBTopamMu UNU X CTOPOHHUMU
napTHepaMu, 3aHMMalLWNMUCA BbINOIHEHNEM 3aKa30B;

. lMepepn NOKyNKon Nognucymkn o06A3aHbl 03HAKOMUTLCA C MOJIHOW MHopmauven o
TOBapax, BK/tOYaA OMUCaHWA, LEHbl, CPOKU AOCTaBKMW U CTOMMOCTb, KOTOPYHO
NpenocTaBnAlT aBTopbl. KOMNaHnA He HECET OTBETCTBEHHOCTU 32 TOYHOCTb WUN
NONHOTY MHpOpMaunK, NPeacTaBIEHHON aBTopamu;

° Monb3oBatenn npuaHalT, 4TO KomnaHuA He paeTt I'apaHTVIVI no Ka4ecTsy,
6€30MacHOCTN UM 3aKOHHOCTU TOBApOB, NpoagaBaeMbIX 4Yepes CepBMC.

B cnyyae BO3HMKHOBEHMA CMOPHbIX CUTYyaLMiA, CBA3AHHbLIX C 3aKka3aMu TOBapOB, BKOYan
BOMPOCbl BO3BpaTa CpencTsB, OOCTaBKU W APYrvx, MOAMUCYMKU MOryT obpaTuTbcA K
aBTOpY Yepes cnyxoy noaaep>xku KomnaHum onAa paspelleHns AaHHbIX BONPOCOB.

ABTOpbI HECYT MOJIHYIO OTBETCTBEHHOCTb 3a [0CTaBKYy TOBapOB MOAMUCYMKAM B CPOKM,
yKasaHHble B onucaHusax ToBapoB. KomnaHuA He HeceT OTBETCTBEHHOCTM 3a cobnoaeHne
CPOKOB [0CTaBKW, a TakXe 3a 3adepXkKu, yTpaTy MOCbINOK WAW MNOBPEXAEHUA,
npou3olueflune B npouecce AocTaBku. B cnyyae BO3HMKHOBEHMA BOMPOCOB MO [OCTaBKe
MOAMNUCHYUKIN MOTYT 06paTUTBLCA K aBTOPY Yepes Cryx6y NOAAEP>KKN KOMMNaHWUW.

MpaBuna Bo3BpaTa U obMeHa TOBapOB YyCTaHaBAMBAKOTCA KaXObiIM aBTOPOM
nHamsuayanbHo. [lepen nNOKYnKOM noAMMCYMKKM 06A3aHbl O3HAKOMUTBCA C 3TUMKU
npasunamu.

MoanmMcumkn He MoOryT npuobpeTaTb TOBapbl, €CNM B OTHOWEHUN HUX MPUMEHAITCA
CaHKUMN B COOTBETCTBMM C OENCTBYIOLMM 3aKoHoOaTesnbCcTBOM. OHM Tak)ke 06A3aHbl
cobnogatb Bce NPUMEHUMbIE OrPaHNYEHNA Ha KCMOPT M PEIKCNOPT TOBapOB.

Mpopaxka, MOKynka WM OTNpaBKa TOBapOB, HapylLaloWMX OeNCTBYIOWNE CaHKLMW,
npaBuna 3KCrOPTHOIrO KOHTPOJIA UM APYrne 3aKoHbl, CTPOro 3anpeLleHa.
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MepuognyHoOCTb onnaTbl

30. CepBuc npepocTaBnfaeT BO3MOXHOCTb BblbpaTb 4acToOTy MiaTexen: pasoBble WAn
perynapHble (PEKKypeHTHble). JTa onumA AOCTynHa AnA npuobpeTeHnA [ocTtyna K
LMPPOBOMY KOHTEHTY.

31. OBPATUTE BHUMAHWE, 4yTo npu Bbibope perynapHbiX (PEKKYPEHTHbIX) niaTexen Bbl
cornawaeTecb Ha aBTOMaTUYECKOE CNncaHne ¢ Bawero cnocoba onnatbl TOM Xe CyMMbl,
4TO M NpPU MNEepBOM nNnaTexe, KaxObli MecAL B [AeHb NepBoro nnarexa (uWiv B
onmwxanwmnii pabounn OeHb) 6e3 [LONOAHUTENLHOro noaTBepXaeHuA. ofobHble
nnarexxm 6yoyT NpoAoc/mHKaTbCA A0 TEX NOpP, NOKa Bbl HE OTMEHUTE NX CaMOCTOATESNIbHO B
CepBuce. [laHHble nnaTexu He NpoxoaAT vyepe3 KomnaHuio, Tak Kak OCyLEeCTBNEHUEM
3aHMMatOTCA NNATEXHbIE CUCTEMbI U 3KBANPUHI aBTopa, KOTOPbIE HE NMEKOT OTHOLLEHMA
K Ham.

Ponb KomnaHuu B 06¢Cny>XxnBaHum

32. KomnaHumA HE BbicTynaeT B ponv nnaTtéxHoro areHta. ABTOp CamMOCTOATEsNIbHO BefeT
[EATENbHOCTb, B KOTOPYK BXOAUT 3aK/lOYEeHUEe COornaweHuin ¢ nocTaBlmKamu
naaTéxHblX ycnyr, obpaboTKy 3anpocoB Ha BO3BpaT CpPencTs WM apyrme nopaobHble
OencTBuA.

33. C MOMeHTa noslydeHVA aBTOPOM CPEeACTB noanucynka obAsaTenbcTBa noanmcyvka no
nepesoay CpeacTB aBTOpPYy B paMKax COOTBETCTBYWOLWEN COenku cuMmTalTCA
MCMOJTHEHHbIMM Haa1eXxalyM 06pasom.

OTHOWeHMe KoMNnaHun K LlMd)pOBOMy KOHTEeHTY Uin ToBapam aBTOpPOB

KOMMAHMA HE WMEET HUKAKOIO OTHOLWEHMA K LUMD®POBOMY KOHTEHTY WU
TOBAPAM CO30ATEJEN.

34. KomnaHuA He HeceT OTBETCTBEHHOCTM 3a coAep>KaHue LUMgpoBOro KOHTEHTa aBTOPOB U
nx ToBapos. B ywactHocTn, KOHTEHT HE OOJDKEH:

° HapywaTtb yCNnoBUA npenoctaBsieHnA yCnyr,

e HapywaTb OeiCTBYIOLME 3aKOHbl, B TOM YMC/e JIMYHbIe 3aKOHbl MOAMUCYMKOB U
aBTOpPOB;

*  HapywaTb npaBa TPeTbMX NuL (HanpuMmep, aBTOPCKME MpaBa, WCKIOYUTENbHblE
npaea, npasa Ha cpeacTBa MHAVBMAYaNnU3aumm u op.);

*  copepXaTb OUCKPUMMHALMIO MO MPU3HAKY Mona, CeKcyaslbHOW OpuveHTauun, pachl,
LBeTa KOXMW, HALMOHANIBHOCTU, A3bIKA, MPOUCXOXXAEHMA, OTHOLLIEHWA K PeNNrum unm
APYTUM YOeXX AeHNAM;

° nponaraHomnpoBaTb Oﬂpe,ﬂ,eﬂéHHble nonnTn4eckne B3rnAaabl UK cogep>XaTb
HeraTuBHble BbICKa3biBaHUA O NOJINTUKE;

°* nNpusbiBaTb K HACUUIKO, OKCTPEMUCTCKON [OEATENbHOCTU, CBEPXEHUI
npaBUTeNbCTBA UMW OPYrUX YUYPEXAeHuid, a TakxXe ynoTpebneHuwo wunm
pacrnpoCTPaHEeHMI0 HAPKOTUYECKMX BELeCTB W ApYrux OeWCTBUIA, 3anpeLuéHHbIX
3aKOHOAATeNbCTBOM;

e copepXaTb KNeBeTy, OCKOP6IEHNA NN AUCKPEaNTaLMIO;
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35.

° ObITb HanpaB/1eHHbIM Ha BO36y)K,EI,eHVIe CeKcCyallbHbIX 4yBCTB WK onpaBaaHune
CeKcCyaibHOro noeegeHmnA B OTHOWEHNN HeCOBEPLUEHHONTETHUX neTen.

Mbl npocMM Bac coobwaTtb Ham O Nonb3oBaTensax, YbM LMpPOBble MaTepuanbl, Mo
BalleMy MHEHWI0, HapywatT ycnoBuA wucnonb3oBaHuA Cepeuca. Mbl 06a3yemca
paccMaTpvBaTh KaxkAbli 3anpoc M MNpUYHUMaTb COOTBETCTBYHOLLME Mepbl, BK/O4YanA
BO3MOXHYIO O6/IOKMPOBKY AocTyna nonb3oBatena k Cepsucy. Mbl LeHMM Bawe
COTPYOHMYECTBO U YBEPEHDI, YTO BMECTE CMOXKeM caenaTb CepBuc 6e3onacHbIM.

3anpellueHHoe ucrnosnb3oBaHue

36.

37.

Mbl cTpemmmcA K Tomy, 4To6bl CepBUC 6biN YyOOOGHBIM N UCMONBL30BANCA Kak MOXHO
6onbWwWNM KonunyecTsoMm onb3oBartenen, HoO ecTb 0651acTV BO3MOXHOMO MCMoJb30BaHUA
CepBuca, B KOTOpbIX Mbl He xoTenu 6bl yyacTBOBaTb MO MOpPasbHbIM, 3TUYECKUM WN
WHBIM MpUYMHaM.

Mbl ctpemumca coenatb CepBuC yaoOHbIM M AOCTYMHbIM ANA KakK MOXHO 60nbluero
yucna nonb3oBaTesier, OAHAKO CYWeCcTBYIT onpenenéHHble cnocobbl ero
NCMoNb30BaHMA, C KOTOPbIMA Mbl HE COrfacHbl MO MOpPasbHbIM, 3TUYECKUM WU WHbIM
npUYNHaM:

JllobanA npecTynHaa OeATeNbHOCTb:

o nO,D,CTpeKaTeJ'IbCTBO, npmn3blB K Hacwunanw, pacunsmy wnn pesimrmo3HbliM
npecnenoBaHnAM,

o MoowpeHre, cogencTeme, NOMOLWb UK yKasaHue OPpYyrvM nuuaMm Ha y4dacTue B
HE3aKOHHOMN [OeATENIbHOCTM, MOLWEHHMYECTBE WM Npogaxke onacHbIX Wn
BpeLHbIX TOBAPOB;

o  [lMoowpeHue, peknama u npoaaxka 3anpeLleHHbIX TOBapOoB U YCyT:

» Hapkotukn / 3anpeluéHHble BelecTBa, cTepouabl U T. A., a TaKxke
COMyTCTBYIOLME UM NpeaMeThl;

. OpyXxune, orHecTpenbHoe opy>kmue 1 boenpunacbl K Hemy;

. CurapeTbl 1 nobble TabayHble N3Nenus;

. JlekapcTBeHHbIE NpenapaThbl, NMLeBble 006aBKWU;

. ocynapCcTBEHHbIE YOOCTOBEPEHNA JIMHHOCTU NN OOKYMEHTDI;

. VKpageHHble ToBapsbl, BKoYaa umMdpoBbie U BUPTYyasbHble TOBaphbI;

. Bu3nTHbIE KApTOUKW;

. MoLleHH1Yeckme / BBogALME B 3abMyXXAEHNE MaPKETUHIOBbIE NPaKTUKW;
. BbicokopuckoBaHHbIM hanyioo6MeHHNK 1 KNbepbr1oKNPOBLLVKY;

o Jltobble BMObl BbICOKOOOXOOHbIX (PUHAHCOBLIX WHBECTULMMA U CXEMbl ObICTPOro
oboralleHus:

»  Cxewmbl nupamug unu MNoHuun, MmaTpnyHbie NporpamMmebl;
. YCnyrn oHnamH-TpenguHra;
. NropHbin 6usHec (ka3nHo), napw, oTbIrpbiw B VIHTEpHeTe;

. KoneeuHble 1 O6paTHble ayKLUMOHBI.
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o  Jliobaa dpopmMa HapyLeHUa npaB MHTEeNNEKTyarlbHON COBCTBEHHOCTH:

. Hapywatb ntobble O0MKHbIM 06pa3oM 3aperncTpuMpoBaHHbIE aBTOPCKME
npaBa/ToproBble Mapkum WM MHbIM 06pa3oM HapywaTb npaBa
VMHTENNEeKTYyanbHOM COOGCTBEHHOCTU;

. PacnpocTpaHeHne My3blku, BUAEO, NPOrpaMMHOro obecneyeHna n opyrmx
npooyktos 6e3 nNuueH3un, BblAaHHOW npaBoob6napatenem /
YNOSIHOMOYEHHOW opraHn3aumen;

« PacnpocTtpaHeHvne nognenok, pacnpocTpaHeHue npoaykumm 6e3 Kakux-
nmbo cepTUPNKaTOB.

o Jobble gpyrve ToBapbl, KOTOpble 3anpeLlleHbl UM OrpaHnyeHbl OeNCTBYOWNM
3aKOHO[aTeNbCTBOM W/MAWM JINYHBIM 3aKOHOOATEeNbCTBOM aBTopa W/n
noanucymka.

o Mol octaBnfAem 3a cobow npaBO MO CBOEMY YCMOTPEHMUIO PacTOPrHyTb Halle
cornawleHvne n orpaHnynTb Baw goctyn K Cepsucy no nwbor npudmnHe. Mbl Takxe
MOXEeM MPUOCTAHOBUTb OOCTYN K Balenh YYETHOW 3anucu Wv pacToOprHyTb
cornaweHne ¢ Bamu W orpaHnyunTb poctyn K CepBucy HemepnseHHoO n 6e3
npensapuTenbHOro yBeOMIEHWA B CrieAyoLWnxX criy4anx:

. €CNN Mbl COYTEM, YTO Bbl CEPbE3HO WM HEeOOHOKPATHO HapyLmnu Kakue-nmbo
nosioXkeHnA Ycnosur, NnMbo ecnu Bbl MOMbITaeTeCb WW YrpoXaeTe HapywuTb
YcnoBnA TaknuMm o06pasom, YTO 3TO MOXKET MOBJfieYb CepbEé3Hble MocnencTema onAa
Hac nnu gpyroro lNons3oBartens,

. €cnu Bawn [OENCTBUA, NO HaWeMy MHEHMIO, NMPUBENW WKW MOTyT MNPUBECTU K
ybbITKaM anAa Hac nnun HaHecTu ywepb penytaumm Cepsuca.

39. Mbl KaTeropuyecku sanpewaem ucnonb3oBaHme CepBuca UCKNKOYMUTENBHO ANA 06MeHa
BaNOTbl UM NepeBofa CPencTB Mexay BalwuMu cOB6CTBEHHbIMM akkayHTamn. B cnyyae
obHapy>XeHMA Takoh [OeATENbHOCTM, Ball akkKayHT M TpaH3akuum MoryT ObiTb
3a6/10KMPOBaHLI.

Hanoru

40. Bbl MOAHOCTLIO OTBEYaeTe 3a OonpefefnieHne HanoroBbiX 06A3aTENbCTB, CBA3AHHLIX C
nnaTtexamu, KoTopble Bbl coBepwaeTe 4eped CepBuc. Takxe Bbl 06A3aHbI
CaMOCTOATENIbHO yaepXmBaTb, cobupaTb, MPenocTaBNATb OTYETbl U MNEepeyunucnaTb
COOTBETCTBYIOLWNE CYMMbl HaNOroB B COOTBETCTBMW C [AEWCTBYIOWMM HasoroBbiM
3aKoHOOATEIbCTBOM.

Kak ecTb
41. CepBuc npepoctaBnAeTcA "Kak ecTb'. KomnaHuAa He p[faeT HUKaKuX ABHbIX WK

nogpasymeBaemMblX rapaHTuUn oTHocuTenbHO CepBuca, BKOYaA, HO HEe OrpaHM4YMBanACh,
cnepywowumn rapaHtuAammn: 4to CepBUC U ero (PYHKUMOHaNbHOCTb 6yayT
COOTBETCTBOBAaTb BalIMM TPebOBaHUAM U/MNN OXUAAHUAM, YTO ncnonb3oBaHne Cepsuca
npuBedeT K yBenmyeHuio npmbbinu, 4to Cepeuc byaet pabotaTb 6ecnepeboinHo, 6bICTPO,
HageXxXHo 1 6e3 ownboK; 4TO pesynbTaTbl, Nony4vYeHHble ¢ nomowpio Cepsuca, 6yayT
TOYHbIMU W 6e3ownbo4HbiMK; 4TO BCce ownbkn B CepBuce 6yayT wcCnpaBreHbl
HemenJ 1IeHHO.
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42. Mbl npegnpuHUMaemM Bce pasyMHble yeunua oA obecneyeHna KpyriiocyToO4HOMN paboThl
CepBuca, ogHakO He MOXEM rapaHTupoBaTb ero 6ecnepebonHyo paboTy u3-3a
BO3MOXHbIX TEXHUYEeCKUX cOOeB WM MPOBEOEHUA TEXHUYECKOro OOCNy>XMBaHWA, a
Tak>Xe He gaem rapaHTMm Ha 6e30WnOOYHYI0 U MOSTHOCTBIO (DYHKLUMOHAsbHYIO paboTy
Cepsuca.

43. Mbl BnpaBe O6GHOBNATL U M3MeHATb CepBUC MO NtOObIM MpUYMHaM, a TakXXe BHOCUTb
N3MEHEHMA B €ero Au3aiH, CoAepXumoe, (PYHKUMOHANbHOCTb, MoauduumpoBaTb Un
LOMNOJSTHATbL CKPUNTLI, NPOrpaMMHOe obecrieyeHne U opyrne KOMMOHEHTBI, UCMNOJIb3yeMble
B CepBuce, a TakXe CepBepHble NMpuUoXeHusa B No6oe Bpems, C NpeaBapuTesbHbIM
yBeAoMiieHnemM unu 6e3 Hero. Mbl He rapaHTupyem, 4to CepBuUC UM ero coaepXX1Mmoe
Bcerga OyayT [OOCTYNHbl MM He O6yayT npepbiBatbcA. Mbl MOXEM MNPUOCTAHOBUTB,
OrpaHNYMTb UMM 0TO3BaTb AOCTYN K CepBuUCYy WM €ro 4acTAM Mo KOMMEPYECKUM WK
onepauMoHHbIM NPUYNHAM.

OrPAHUHEHME OTBETCTBEHHOCTU

44. Bbl ABHO MOHWMAETE W COMNAWAETECb C TEM, YTO KOMMAHWA W EE
COTPYAHNKU (B TOM YNCJIE NPEAOCTABUTENIN) HE HECYT OTBETCTBEHHOCTWU
3A JIOBbIE KOCBEHHBIE, CITYYAMHBIE, CMEUMAJNBHBIE, NMPUMEPHLIE WA
YMYWEHHBIE O0OXOObl, BOSHUKLIUME B PE3VYJIbTATE WCIOJIbSOBAHUA WA
HEBO3MOXHOCTWN UNUCIMOJIb3OBAHNA CEPBUCA, YTO B J1lOBbIX
OBCTOATENIbCTBAX OTBETCTBEHHOCTb KOMIMAHNA HE HECET MEPEL BAMW,
TAK KAK NCIMOJIb3SOBATb CEPBUC ABJTAETCAH BALM PELLEHVNEM.

BosmelieHue yuepb6a

45. Bbl cornawaeTtecb BOSMECTUTb, 3aWMTUTbL U orpaguTe KomnaHuio n eé npencrasutenen
(OVPEKTOpPOB N COTPYOAHMKOB) OT OOLIX NPEeTEH3UN, 06A3aTeNbCTB, YObITKOB, CyAebHbIX
peweHnin, pacxonos wunu cbopoB (BkYaA pasymMHble roHopapbl anBoKaToB),
BO3HMKAOLWMX B pe3ynbTaTe ncnonb3oBaHnA Bamn CepBuca, BKOYAA HapyLeHNA BaMu
ycnosuin HacToAwero CornaweHms.

dopc - MaXKopHble 06CcTOATENIbCTBA

46. KomnaHua ocBoboxxpaetTcA OT OTBETCTBEHHOCTWM 3a 4acTMYHOE WAXM MNOJIHOe
HEeWCrnosIHeHne cBOMX 06A3aTenbCTB MO HacToAwemy CornaweHunto B cnydae doopc-
Ma>XOpPHbIX OOGCTOATENbCTB, T.€. 4Ype3BblYaMHbIX W HENPeaBUAEHHbIX COObITUN,
HEeNOAKOHTPO/IbHbIX KOMMNaHuMM, Takux Kak: BoMHa (B TOM 4YMUCNe MecTHas,
MeXXayHapoaHas, crnpaBenivBan U HecrnpaBeniMBan), BOEHHbIE HanageHusA, BTOPXeHuA,
rpakgaHckaa BoWHa, OyHTbl, 3a6aCTOBKU, BOEHHbIN NEPEBOPOT, NPMPOLHbIE KaTacTpodbl
(HaBOAHEHMA, 3eMNeTPACEHMA, MnoXKapbl, yparaHbl, TOPHAQO, OMON3HM W apyrue
CTUXUIHble 6encTBMA), INUOAEMUN WM NaAHOEMUW, a TakxXe nwbble ppyrume
06CTOATENbCTBA, BbIXOAALLME 32 paMKK KOHTponA KomnaHum, BKOYaA 3KOHOMUYECKUIA
Kpuauc nnun gpyrmue rnobanbHble KatacTpodbl.

CoxpaHeHue Cuibl MONIOXXEHUI

47. Ecnn kKakoe-nnbo nonoxeHue HactoAawero CornaweHun 6yp.eT npn3HaHoO
HeoenCTBUTENbHbIM WUNWN HE3aKOHHbIM B COOTBETCTBUU C NMPUMEeHUMbIM
3aKoHOOaTesiIbCTBOM, 3TO MOJ10XKeHUne 6y,u,eT M3MEHEeHO WIN TpakKToBaTbCA TaKUM
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o06pa3om, 4Tob6bl MakCMMasibHO COOTBETCTBOBaTb €ro nepBOHaYasibHOM Lenn, Npu 9ToM
ocTasbHble NonoXxeHna CornaweHns ocTaHyTCA B cue U He 6yayT 3aTPOHYThI.

YcTynka n HoBauuA

48.

Bbl cornawaetecb ¢ TeM, YTO KomnaHuA vMeeT npaBo MepedasBaTb, MepeycTynaTb,
HOBMpPOBaTb, 3a/orMpoBaTb, OOPEMEeHATb, 3akfioyaTb CcyO6noApAAHble [[O0roBOpbl,
yypexkaaTb TpacTbl MW MHbIM 0OpPa3oM pacrnopaXaTbCA NoObIMKA UM BCEMU CBOMMU
npaBamy n obAsaTenbcTBaMu Mo HactoAwemy CornaweHuo (unv nbomy Opyromy
CBA3AHHOMY C HWM [OKYMEHTY) B TMOMb3y TPEeTbeil CTOPOHbl 6e3 npeaBapuTeNibHOro
cornacvA ¢ Balleli CTOPOHbl. KoMnaHvA yBegoMUT Bac O TakuUX AeWCTBUAX, KaK TOMbKO
3TO CTaHEeT BO3MOXHbIM. Takyke Bbl coOrfalaeTecb, YTO MPOAOSIXKEHNE MCMOb30BaHWA
Bamu CepBuca 1 Baln OeNCTBUA NOCNe MosyYeHna yBeooMIIeHUA O TakKuX U3MEHEHUAX
6yayT cuMTaThCcA BalMM NoApasyMeBaeMbIM COrniacem ¢ HAMM..

CepBuUCbl CTOPOHHUX Npou3BoAUTENEN

49,

CepBUC MOXET BKJOYATb CCbIIKM Ha BHELIHWE CEPBUCbI WAW Pecypchbl, KOTOpble
coaepxat MHpopMaumio, matepuarssl, NPOAyKTbl, HA KOTOPbIE Mbl HE UMEEM KOHTPONA U
npaB. OTW CepBUCbI MPELOCTAaBAAITCA TPETbUMMW CTOPOHaMW, U KX WUCMOSb30BaHNE
perynupyeTca OTAeSIbHbIMU CornalleHnAMn. Bece puckn, cBA3aHHbIE C MUCMONb30BaHNEM
TakMxX CEepBUCOB, HECeTe Bbl, U Mbl HE HECEM OTBETCTBEHHOCTW 3a MOCMEeACTBUA WX
NCNONb30BaHUA.

BHellHMe cCbiNiKKn

50.

51.

CepBVIC MOXXeT coaep>XaTb CCblIJIKU Ha BHELIHUE Beb-canThl, KOTOpPble He npuHaaiexart
HaM 1 He HaxogATCcA nong HawuM KOHTPONEeM. 3T cebinkn npepnocrtaB/ieHbl
NCKNMIOYNTEIbHO O/1A Ballero y,D,O@CTBa, M Bbl UCNOJIb3yeTe UX Ha CcBOW CTpax n pUCK.

Mbl He rapaHTUpyem cogep kaHme 1 He 0gobpAeM pas3MELLEHHbIN Ha HUX KOHTEHT. Mbl He
Hecem OTBETCTBEHHOCTM 3a UCNONb30BaHNE BaMyn TakKnX CCbINOK.

MpumeHnmoe npaBo

52. HactoAawee CornaweHune perynmpyeTca AeNCcTBYIOWMM 3aKOHO4ATEebCTBOM Poccuickonm
®epnepaummn. Bece cnopbl No HacToAwemMy CornaweHuio paspeLwlaroTcA UCKIYNTENBHO B
cypax Poccunckon @epepaumn.

KoHduaeHUmanbHOCTb

53. C6op, 06paboTka 1 UCNONb30BaHNE MEPCOHANbHbIX OAHHbIX, NPEeAOCTaBNEHHbIX BaM/ B
CBA3U C ucnonb3oBaHvem CepBuca, OcywecTBNATCA KomnaHuen B COOTBETCTBUU C
MonMTnKon KOHPUAEHUNANbHOCTMW.

YBepomneHua
54. KomnanuA u [Monb3oBatenb HaCTOAWMM COrfaeHnemM MOATBEPXOAKOT, YTO Jfitobble

3N1EeKTPOHHbIE MMUCbMa, YBEAOMIIEHUA, 3anpoChkl U AOKYMEHTbI, NepefaBaemble Apyr Apyry
yepe3 CepBuUC, CUMATAOTCA OTMPABNEHHbIMM W MOMYYEeHHbIMM Hapnexawmm obpasom,
ecnn oHu 6blnM OoThpaB/ieHbl Yepe3 odmumanbHble KaHanbl CepBuca M MOMy4YeHbl
appecaTom.
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CBA3aTbcA C HAMM

55. Ecnu y Bac ecTb NpeasiodxXeHnaA, 0T3biBbl, BOMPOCHI UK >Kanobbl, Bbl MOXeETe 06paTUTbCA
B Hawy cnyxby noaaepxkun, otnpasumB coobleHne 4epe3 Cepsuc. [Moxanyncra,
yKaXkKuTe Bawe MMA U Nobyto OOMNOMHUTENBHYIO MHAOPMaUnIo, KOTopaA MOMOXET Ham
BacC MOeHTUMLMPOBaTb B CUCTEME.

O komnaHuu

NI NleB4eHko Aptem AnekcaHapoBuy
WNHH 234607147327

OIrPH/OIPHWNIM 322237500445781

r. KpacHopap

Email: sublerapp@yandex.com
TenedoH: +79952233390
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